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Flow is more similar to Process Builder than you might think!

CSAT Ratin

Unsatiofie Decision

In Flow, you drag the Decision
In Process Builder, you click on element onto the canvas
the add Criteria decision block

Criteria Name* @ *Label

CSAT Rating Unsatisfied descCSATUnsatisfied

The Name is called Criteria The Name is called Label. The
Label will automatically create
an APl Name.

Condition Requirements to Execute Outcome
All Conditions Are Met (AND)

[Account].CSAT_...Q Equals v v - Unsatisfie v Resource Operstar Yolue
1= $Record > CSAT Rating X Equals v @ -Unsatisfied

Conditions
All of the conditions are met (AND)

oy ertneconditons e met (080 You set the Outcome Details for

true.
You set the Conditions for true.

OUTCOME ORDER @ +
i Unsatisfied
i Neutral

Extra Tidbit:

Continue

In Flow, you can evaluate multiple Outcomes and each can go down
their own unique path. Just press the + button.
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